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In the Matter of
DECISION AND ORDER

GGL Projects, Inc., a corporation,
d/b/a Sitejabber. DOCKET NO. C-4808

DECISION

The Federal Trade Commission (“Commission”) initiated an investigation of certain acts and
practices of the Respondent named in the caption. The Commission’s Bureau of Consumer
Protection (“BCP”) prepared and furnished to Respondent a draft Complaint. BCP proposed to
present the draft Complaint to the Commission for its consideration. If issued by the
Commission, the draft Complaint would charge the Respondent with violations of the Federal
Trade Commission Act.

Respondent and BCP thereafter executed an Agreement Containing Consent Order (“Consent
Agreement”). The Consent Agreement includes: (1) statements by Respondent that it neither
admits nor denies any of the allegations in the Complaint, except as specifically stated in this
Decision and Order, and that only for purposes of this action, it admits the facts necessary to
establish jurisdiction; and (2) waivers and other provisions as required by the Commission’s
Rules.

The Commission considered the matter and determined that it had reason to believe that
Respondent has violated the Federal Trade Commission Act, and that a Complaint should issue
stating its charges in that respect. The Commission accepted the executed Consent Agreement
and placed it on the public record for a period of 30 days for the receipt and consideration of
public comments. The Commission duly considered any comments received from interested
persons pursuant to Section 2.34 of its Rules, 16 C.F.R. § 2.34. Now, in further conformity with
the procedure prescribed in Rule 2.34, the Commission issues its Complaint, makes the
following Findings, and issues the following Order:



Findings

1. The Respondent s GGL Projects, Inc., a Cal forn a corporat on w th ts pr nc pal off ce
or place of bus ness at 700 El Cam no Real, Su te 120-1312, Menlo Park, CA 94025.

2. The Comm ss on has jur sd ct on over the subject matter of th s proceed ng and over the
Respondent, and the proceed ng s n the publ ¢ nterest.

ORDER
Definition
For purposes of th s Order, the follow ng def n t on appl es:

“Respondent” means GGL Projects Inc., also do ng bus ness as S tejabber, a corporat on,
and ts successors and ass gns.

Provisions
I. Prohibition against Misrepresentations

IT IS ORDERED that Respondent, and Respondent’s off cers, agents, employees, and
attorneys, and all other persons n act ve concert or part ¢ pat on w th any of them, who rece ve
actual not ce of th s Order, whether act ng d rectly or nd rectly n connect on w th the
advert s ng or promot on of any product, serv ce, or bus ness must not make any
m srepresentat on, or ass st others n mak ng any m srepresentat on, expressly or by mpl cat on:

A. that the average customer rat ng or total number of rat ngs or rev ews of a product,
serv ce, or bus ness reflects only the rat ngs or rev ews of customers who have rece ved
the product or serv ce purchased and had the opportun ty to exper ence the product or
serv ce purchased;

B. that any rat ng or rev ew of a product, serv ce, or bus ness collected at the t me or po nt
of purchase was collected from a customer who: (1) rece ved the product or serv ce
purchased, or (2) had the opportun ty to exper ence the product or serv ce purchased; and

C. about any rat ngs, average rat ngs, or rev ews that they collect, moderate, or d splay.

II. Means and Instrumentalities

IT IS FURTHER ORDERED that Respondent, and Respondent’s off cers, agents,
employees, and attorneys, and all other persons n act ve concert or part ¢ pat on w th any of
them, who rece ve actual not ce of th s Order, whether act ng d rectly or nd rectly, n connect on
w th the advert s ng or promot on of any product, serv ce, or bus ness, must not prov de to others
the means or nstrumental t es to m srepresent, expressly or by mpl cat on, that rat ngs or



rev ews of a product or serv ce collected at the t me or po nt of purchase were collected from
customers who had rece ved the product or serv ce purchased or had the opportun ty to

exper ence the product or serv ce purchased. For purposes of th s Part, “means or

nstrumental t es” ncludes but s not 1 m ted to (1) any customer rat ngs or rev ews that were
collected from customers who had not yet rece ved the r purchases or had the opportun ty to
exper ence the product or serv ce purchased, and (2) any aggregate customer rat ngs that nclude
or are based n part on rat ngs that were collected from customers who had not yet rece ved the r
purchases or had the opportun ty to exper ence the product or serv ce purchased.

ITI. Acknowledgments of the Order

IT IS FURTHER ORDERED that Respondent obta n acknowledgments of rece pt of th s
Order:

A. Respondent, w th n 10 days after the effect ve date of th s Order, must subm t to the
Comm ss on an acknowledgment of rece pt of th s Order sworn under penalty of perjury.

B. For 10 years after the ssuance date of th s Order, Respondent must del ver a copy of th s
Order to: (1) all pr nc pals, off cers, d rectors, and LLC managers and members; (2) all
employees hav ng manager al respons b 1 t es for conduct related to the subject matter of
the Order and all agents and representat ves who part ¢ pate n conduct related to the
subject matter of the Order; and (3) any bus ness ent ty result ng from any change n
structure as set forth n the Prov s on t tled Compl ance Reports and Not ces. Del very
must occur w th n 10 days after the effect ve date of th s Order for current personnel. For
all others, del very must occur before they assume the r respons b 1t es.

C. From each nd v dual or ent ty to wh ch Respondent del vered a copy of th s Order, that
Respondent must obta n, w th n 30 days, a s gned and dated acknowledgment of rece pt
of th s Order.

IV. Compliance Reports and Notices

IT IS FURTHER ORDERED that Respondent make t mely subm ss ons to the
Comm ss on:

A. One year after the ssuance date of th s Order, Respondent must subm t a compl ance
report, sworn under penalty of perjury, n wh ch Respondent must: (a) dent fy the
pr mary phys cal, postal, and ema I address and telephone number, as des gnated po nts
of contact, wh ch representat ves of the Comm ss on may use to commun cate w th
Respondent; (b) dent fy all of that Respondent’s bus nesses by all of the r names,
telephone numbers, and phys cal, postal, ema I, and Internet addresses; (c) descr be the
act v t es of each bus ness, nclud ng the goods and serv ces offered, and the means of
advert s ng, market ng, and sales; (d) descr be n deta | whether and how Respondent s n
compl ance w th each Prov s on of th s Order, nclud ng a d scuss on of all of the changes
the Respondent made to comply w th the Order; and (e) prov de a copy of each
Acknowledgment of the Order obta ned pursuant to th s Order, unless prev ously
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subm tted to the Comm ss on.

B. For 10 years after the ssuance date of th s Order, Respondent must subm t a compl ance
not ce, sworn under penalty of perjury, w th n 14 days of any change n the follow ng: (a)
any des gnated po nt of contact; or (b) the structure of Respondent or any ent ty that
Respondent has any ownersh p nterest n or controls d rectly or nd rectly that may affect
compl ance obl gat ons ar s ng under th s Order, nclud ng: creat on, merger, sale, or
d ssolut on of the ent ty or any subs d ary, parent, or aff 1 ate that engages n any acts or
pract ces subject to th s Order.

C. Respondent must subm t not ce of the f 1 ng of any bankruptcy pet t on, nsolvency
proceed ng, or s m lar proceed ng by or aga nst Respondent w th n 14 days of ts f 1 ng.

D. Any subm ss on to the Comm ss on requ red by th s Order to be sworn under penalty of
perjury must be true and accurate and comply w th 28 U.S.C. § 1746, such as by
conclud ng: “I declare under penalty of perjury under the laws of the Un ted States of
Amer ca that the forego ng s true and correct. Executed on: ” and supply ng the
date, s gnatory’s full name, t tle ( f appl cable), and s gnature.

E. Unless otherw se d rected by a Comm ss on representat ve n wr t ng, all subm ss ons to
the Comm ss on pursuant to th s Order must be ema led to DEbr ef@ftc.gov or sent by
overn ght cour er (not the U.S. Postal Serv ce) to: Assoc ate D rector for Enforcement,
Bureau of Consumer Protect on, Federal Trade Comm ss on, 600 Pennsylvan a Avenue
NW, Wash ngton, DC 20580. The subject I ne must beg n: In re GGL Projects, Inc,
Matter No. 2323060.

V. Recordkeeping

IT IS FURTHER ORDERED that Respondent must create certa n records for 10 years after
the ssuance date of th s Order, and reta n each such record for 5 years, unless otherw se
spec f ed below. Spec f cally, Respondent must create and reta n the follow ng records:

A. account ng records show ng the revenues from all goods or serv ces sold, the costs
ncurred n generat ng those revenues, and result ng net prof t or loss;

B. personnel records show ng, for each person prov d ng serv ces n relat on to any aspect of
the Order, whether as an employee or otherw se, that person’s: name; addresses;
telephone numbers; job t tle or pos t on; dates of serv ce; and ( f appl cable) the reason
for term nat on;

C. cop es or records of all consumer or other compla nts, whether rece ved d rectly or
nd rectly, such as through a th rd party, and any response;

D. all records necessary to demonstrate full compl ance w th each prov s on of th s Order,
nclud ng all subm ss ons to the Comm ss on; and
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E.

for 5 years from the date created or rece ved, all records, whether prepared by or on
behalf of Respondent, that tend to show any lack of compl ance by Respondent w th th s
Order.

VI. Compliance Monitoring

IT IS FURTHER ORDERED that, for the purpose of mon tor ng Respondent’s

compl ance w th th s Order:

A. W th n 10 days of rece pt of a wr tten request from a representat ve of the Comm ss on,

Respondent must: subm t add t onal compl ance reports or other requested nformat on,
wh ch must be sworn under penalty of perjury, and produce records for nspect on and

copy ng.

. For matters concern ng th s Order, representat ves of the Comm ss on are author zed to

commun cate d rectly w th Respondent. Respondent must perm t representat ves of the
Comm ss on to nterv ew anyone aff | ated w th Respondent who has agreed to such an
nterv ew. The nterv ewee may have counsel present.

. The Comm ss on may use all other lawful means, nclud ng pos ng through ts

representat ves as consumers, suppl ers, or other nd v duals or ent t es, to Respondent or
any nd v dual or ent ty aff | ated w th Respondent, w thout the necess ty of dent f cat on
or pr or not ce. Noth ng n th s Order | m ts the Comm ss on’s lawful use of compulsory
process, pursuant to Sect ons 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-1.

VII. Order Effective Dates

IT IS FURTHER ORDERED that th s Order s f nal and effect ve upon the date of ts
publ cat on on the Comm ss on’s webs te (ftc.gov) as a f nal order. Th s Order w 11 term nate 20
years from the date of ts ssuance (wh ch date may be stated at the end of th s Order, near the
Comm ss on’s seal), or 20 years from the most recent date that the Un ted States or the
Comm ss on f les a compla nt (w th or w thout an accompany ng settlement) n federal court
alleg ng any v olat on of th s Order, wh chever comes later; provided, however, that the f | ng of
such a compla nt w 1l not affect the durat on of:

A.

B.

Any Prov s on n th s Order that term nates n less than 20 years;

Th s Order’s appl cat on to any Respondent that s not named as a defendant n such
compla nt; and

. Th s Order fsuch compla nt s fled after the Order has term nated pursuant to th s

Prov s on.



Provided, further, that if such complaint is dismissed or a federal court rules that the Respondent
did not violate any provision of the Order, and the dismissal or ruling is either not appealed or
upheld on appeal, then the Order will terminate according to this Provision as though the
complaint had never been filed, except that the Order will not terminate between the date such
complaint is filed and the later of the deadline for appealing such dismissal or ruling and the date
such dismissal or ruling is upheld on appeal.

By the Commission.

April J. Tabor
Secretary

SEAL:
ISSUED: December 30, 2024



