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IN THE SUPERIOR COURT OF GWINNETT COUNTY B L

STATE OF GEORGIA
9017 SIS PMI2: 38
NICOLE WESTMORELAND, ) VAR CR CLEER
MARK MORSE, )
)
Plaintiffs, )
)
v. ) CIVIL ACTION
) FILE NO. -
FRONTIER AIRLINES, INC,, ) {7 A05831-3
A foreign corporation, )
)
Defendant. ) DEMAND FOR JURY TRIAL
)

COMPLAINT

COMES NOW, Plaintiff Nicole Westmoreland and Plaintiff Mark Morse
(“Plaintiff Westmoreland” and “Plaintiff Morse”), to file this their Complaint against
Defendant Frontier Airlines, Inc. (“Defendant Frontier”) and shows the Court the
following;:

1.
Defendant Frontier is a foreign corporation duly registered in the State of

Georgia with corporate headquarters at 7001 Tower Road, Denver, CO.



)

Corporation Service Company is Defendant Frontier’s registered agent for
the service of process in the State of Georgia and is located at 40 Technology
Parkway South, Suite 300, Ben Hill, Norcross, Gwinnett County, Georgia 30092.

3.
Defendant Frontier is subject to the jurisdiction of this Court.
4.

As a common carrier, Defendant Frontier owes a duty to the passengers to
protect their lives and persons from insult and injury and it owes a special duty to
protect its passengers from injury, violence, insult, and ill-treatment at the hands of its
servants.

J.
On November 9, 2015, Plaintiff Westmoreland and Plaintiff Morse boarded

a Defendant Frontier flight of from Las Vegas, NV to Orlando, FL.
6.

Plaintiff Westmoreland and Plaintiff Morse had purchased first class seats 1b

and 1c on the flight.



At this time, a flight attendant and employee of Defendant Frontier (“Defendant
Frontier's servant”) initiated a confrontation with Plaintiff Westmoreland over the

storage of Plaintiff Westmoreland’s purse.

During this confrontation, Defendant Frontier's servant became irate and
indignant with Plaintiff Westmorland and announced that she had the authority to

throw Plaintiff Westmoreland off the flight.

2.

As the flight was beginning its takeoff, this same servant approached Plaintiff
Westmoreland and Plaintiff Morse, kneeled down in front of their seats, waived her

finger in the face of Plaintiffs and touching them both in the process, and said words to

the effect that she has something to say before the plane took off.

10.

Defendant Frontier’s servant stated that the plane may “crash” and she wanted

to get something “off her chest.” She said that her name was Johnna, that she had been

a flight attendant for nine years, and that she was “sick of people like” Plaintiffs.






